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Abstract :This study aims to identify the range of 
Marketing Innovation influence (Innovation on the 
individual, procedure, and technology levels) in the 
quality of banking service dimensions (Tangibility, 
Reliability, Responsiveness, Security and Empathy) 
in the Commercial banks of Jordan. A questionnaire 
was designed for this purpose and distributed to a 
convenient sample of 520 respondents. The simple 
and multiple regression was used to test the research 
hypotheses.The main findings of the study are: 
1.There is a significant impact of the total marketing 
innovation on the total dimensions of banking 
services quality. 

2.There is a significant impact of the marketing 
innovation at the individual and procedures level on 
the tangibility, reliability, responsiveness and 
security. Technology has no significant impact on 
those dimensions. 

3.There is a significant impact of the marketing 
innovation at the individual and technology level as it 
is related to empathy. Procedures have no significant 
impact in service quality related empathy. 

4.The only factor that has a significant impact in all 
dimensions of the banking services quality is the 
innovation at the individual level. 

The study recommended that there is a need to apply 
the basis of right selection to the individuals who are 
responsible for providing the service and to support 
them to perform their duties efficiently when the 
client needs the banking services to facilitate the 
process of the actual performance of the service by 
the bank staff, and to apply the most recent 
technology and banking systems for the purpose of 
influencing the dimensions of tangibility, reliability, 
responsiveness and security for the quality of 
banking services.. 


cst hell SRY Uf) (2007) Glee Gane oldy ccpapailll 
4g ail 4 ylieall st Ayilave Aud 5a cA pull Sass) ble 
2(1) 10 4gslasy) a glell Auli)» glell dyio Yi! Alaa) Aga YI 

124-99 


MNSEN! 86 gos le GG eill (Lud pall ode Caags ! yedball 
Give le NY BY ig ghee Cle SLY) pil 
Lord Baga Cd (Lan gh iS) cg gis (le ISU) cGlel pay 
CAQLSIANI (cae Ayaleic I us galall Gil gall) Leola 4d jrenll 
Cyaly AY) Ail) Glad) (a (abLally «Oh! 
Vag) Asli) Crean 3) cds Yl Ay let Ge jleeall (8 dul pall 
a jhe (520) Ge OSG Ade Ate le Ge jy Gaal 
Jove) Jas) Gust pada) ai Aut jal Glue § SUI, 
+ Ugall Dee gill 25 all itll aah Cpe y J aactiell Glass s 

cet sill ISU wie ead yg sine iG ages 1 
Aga Y) Atal] Glued) 4g peal) Lert! Baga lal ctleal 
vgs cy gleleiall ol yy LaS 

SAN gies le SRY! Geil gine LAG asasy .2 
ge AgaleicY) Aus gala) Gilgall Ge US Ga Glelal, 
Ghiy Led yee SUN he OS Al Oly obey LLY 
cAgaleic Yl] Aus gaball Cul sell Ge US GA asl Sill USL 
Vole 5 Aulael) gas 

sane le hpi) NSU! gmail ggine O86 dha .3 
SLM Ne GS al GSD GbLa Cus Ge ba gl sii, say! 
Baga ch Glelayl Gsime le IY! ned, Led Q sine 
: abel) Cue ye Lana! 

sled area Gd Lysine oA GIS GU asl) peel oi 4 
ay. AY) Gc gise Gle ISRY) gp Ad eal! Gall daye 
SIU apball GUS YI Gaul Gul oy, er Auta) Cus J 
cil ric Se LIS gill y clo agecas Aeaall Ayal Cle (ypeilall 
coled Shs Leadll Ayal Gel pal just gd penal) Leal reel 
AY Gykadl a) ASlgey cgi ped Shall dd U 
cst SS Gags Aad penal! Saill's Len gl giSi alle (8 Slagtnell 
Baga ced GLA 5 Aaa! sae y Agslaic Yl) y Aus galall Cail gal 
: ad weed) GLa) 


AB peal) Glardll Baga 6 cs gual JS 1 Cals} Tide 
LOI DY! «4g pla tll 4 luna) 








” 


Aa tial) 


GLE p53 lala deybl 4S jae y duels Glecll sls) GS Gh GI OU ASrelall dell ii 
Jb Go ISR) Aasald lite! AMIS Gilley [1 By plaie y Satan y Apalite GLE ll cy sSI I ybais ¢eDLeall 
4d prerall Glass Asc gill Sagal) Gausd § pul Le AY GAY) GLbidh 5 gal dad peal! 3 Joy! 
ea geil) ASN! Adal Gui Shy gd penal Ge pucill Cys) » seal SIGS po Ge dhe Gly 
Nebr gutig Ugalti! le Aaila Aye, lines Gash o) Aabaiall Gyo Siva Gy gull lore Gil 
Cell wedec Aylgill (8 i [GILLS (4 sarally Aiead) GHULYL Lilo igs Y A) debi, 


99 


mull celle ae olds 





a yledl cles [2] tel) Sha; all ayant aie Cady Y sual Aalaie le FN Cal sla 
ls Ayalss gla} Gye Cl yybell oe dle ig htt Le Agalga gle $8 US Gf Aslaall 4, Lach 
oe Lge il) Saat) le Gabel) gil gs aphid sae ilays GU GIS Ad eel itt 
Quality of ) 4eratl aga Bley Le baad Gyo Lealll GI ghilll cleat Le ji el plas 
Sig Ag penal) Leal Gr gcd cd Avani SY! Api) duals jue) Us Ge ll (Service 
Ce 40d Lad CoS Y Gopal) 8 Ad ad Go) Gluadll Ga say) os GY Gig!) Ok 

[B fer) AE i Aulle Saye Cha sisne judd (gb Jp Saree Ad pene CiLead 


Ausl yall Alsicive 

Mal) AWLYL dul yall ise ayaa (Se 

6 sawe cle Ags YI Ay bei) Glad G4 Gipuill ISIDU sie 55 cla Ja 0 
AtLcball 5 QSdLead Least (ill Ap penal Lead) Baga Ce Lea gl iS Sle! el cals 
© GbE» GLY) AULA) gas Agaleic Yl das gaball Gil gall 8 

Gs cle Aga YI 4p lei) Gjleall Q§ Gipuill ISIDU csr SSG cla a 0 
GAs gaball Gil sal) Guus Gyo Ay penal Lard) ba 5a of Lie ol giSall lel a) cal ay 

ge le Ais 5YI 44 ylaill Ca lea!) 8 (hs pill SSD G pine og la da e 
GAzsLeac YN) Cis Gye Ah penal) Lost! Baga Gd Lan gl gS Sel el cal a! 

Gg le Aga) 4/ 44 lad Co lea!) 68 (os pull DISEDU YG pins od ua da e 
PALLY) gre Cus (ye Ad peal) GLerall Bae Gd Lin gl gS Cel eV) cal a! 

Gg le Agia YI 44 ylaall Co lea!) 8 (pill SSD pins od la da e 
SLY) Cus ye 4d penal) GLerdl ba 5a ob Lee gl iS lel pay! col ps 

Gg le Aa)! 44 ylaall Co lea!) 28 (a gull SSD G pine od la da e 
SLL Sus Gyo 48 reall Least) 5a 50 Cod Lee ol giSall Cle! pay! «ols 


Juul jal) Apari 
hes Gre! deal CSS 


i 
1 DLeall aa 

eDheall ag AN Ap) policdl: lend!) (8 Aad gull GI Jo) Cas Cle ers 2 
al Oss te eal, lel a) cal 8) Cus cy 8 Sind) GLarall Ue eelwan oi 
al C99 CB pened read) Scat 28 La fly Ad penal Geral ba ga sled 4a jee 

Co ale) 5 Aina] ou) jul f_yles ¢4ga pull Soles) Boge coh hy pull SY! JS ees 3 
cle Sais oy 5s Gilly 5 stall Ala ye Gl A peal) Glas Ga Spey Ji 
» gall ab ey Glad! Gal 


100 


J. J. Appl. Sci., Vol. 10, No. 1, (2007) Jol sxcll. salell olaall dgagshall gglell dun pill dhall 





Aaa) jal) Calta 8 
SAI le yall Aha) acid Lu! pall A ge “aL 


cet Ag peel) GLarsll Baye Cd Gageilll ISD Gg S8G aay YU at ape all 
TAM CpeeAl) ole al) dance pall oda Gye Gist data NI Ay lath Ca Lua) 


(Lan sh Sal lel pa) cola!) (dy past ISRY) pealial Us gine OSG ae gs YAS! Ape all 
Kg0 VV Ay Lat) GG lacnall 4b penal) Least) 8a ga) das gala) Gail gall A 


cod (tam gh giSall cle! pa VI cal p81) a pull ISR) eolid og gine AG ae gy Y "Apt 4c all 
Rada SV) Ag glatll Ca lea 4d penal Leal! 8a ga} Ayala YI 


cod (Lan gl SU Sled pal cal pf!) Gh pedi! ISG) jealied os gine 58 ae gs Y "Aa de pall 
Rata YI Ag lal Ca Leal 2a penal) Lead) Ba gad LAY! Gare 


(Lum sl Sal cel yay! cola!) ca paaill GIST alia (5 gine 86 ae yy Yo" dag jl) Aya pall 
"Rg30 M1 Ay Let) a lead 48 penal GiLerstl 3a ga} GLY! (4 


(Lom 5! sal sel jay] cal ay!) css eal JS _palicl (6 es ais aw Y "Aol al Auta yall 
K33 Y) Ay Lt) 4 laenall 4b weoal) SLersll 3a 501 bk (8 


Ausl yall Wil ui 


Salta Cale) juga I) Al pall ode (ead 

ABV Aled) lead) (68 (cs gull ISI lil g alls te Gail 1 

Ad eral) GLa) 5290 628 (La gl ASU cle a! col AI) (cb gull SISSY 8G cae Gla .2 

edeall Usa) le aa hy Aad penal) GLAM) Ga glad) dy, call Glial (le agit) 3 
Aghiicall y Aula! Glasill Agel pe Cpe Ca ened) (Sait) dose 

Lam sl gS) Las gg Lele! pals Asad!) asa cle Cyeilill ai 81) o police 5 ISN! asd eh! 4 
a lee) chal Gadd (erdiccall 

OLY) cAgalaic YW) ALY) (gre Aus gaball Cail gall) Laslals Lerdll daga cle 6 gull Laka .5 
cells reel) Le yy clgild Glas Goled) 4b5) cli das Qa bey [bi (GLA), 
cette) Ll) (8 ale!) Leratl pare LpuSer 


og Fai) Gaile) 
coha gustlll LISI 1 gga 
dans Asa tills Aulslall Uetiy ay by (lil se dals, Aabaiall dads clay! ol osialll Gy 
ASR) ol) Apailly Lol adel jthed call ebay) Agles i gaa oll ga52 cll 98 Gutta) ole Jeli 
JSGNI Jae deaf any bata late 5 shill (Vga ISA) Gat All slay! Alec Ge ja sed 
CSary Bare Glad J abe a shi by pes aust: Gilly lec) Glabie (4 galraiil » sede UI 
[4] Aull Atala) UDA Ge EI 5 ISN Gy ADL ae 


101 


all celle ame olds 





SA Ualedl D (ye dagen hued G1 SEY ISU car Gall Ld 


(Application) sbi) +(Invention ) ¢!44y! =(Innovation) |v! 


ce ig LAS g clan) ed Ge 54 Guill Ld GLESY! ed Ge gd e NY) Lady 


ce | Aa) Bg eILAS YI UK Ge Lis GLa, ala) Guest Basal) IY ISRY! dale 
Stic} say] Oo RYRES| 4 Cus dail of Calin clay. [5] (Sabi) UDA OA 4baiall gaat 
Yo GpSigis all Oly BLde 35 18 53 cape gills Ye gl iS YI pang 6 al eI sl) Spas! 8 Sau 


Jia Wi by SN od py ol itd) Gey Ad pile y Saye il gd Ga gd Ygla Up Bate Glatie Gy 5) y 
[6 La 5 laa Jaret Sa 4 


Sigal Lege il gf 852 G) aural) gid! le tage 
Bay A I cle G Sled) Ud Go leg Gay Laskal) al dll saya 
de pas: oils OSA 3) GSLs Saydige til gf pig) Bd anal) itll: jucill (AL) ase 
Bpal) bee as Ol Gut) SS Gs 
etal) apereti Cus (ye ceitall Ga gad cle 5 pail) lied Gy) AS AN le Cans 1 Gr gull ALG 
Cihall aor Deer sil Jeli aaj sh alles Gapali'y GSlgieall Cuslie pass Angincal s 
Cyse GS Gi) qtball Apugals Gatti FlnY) Gailed oj Nigel & Anderson (2003) Si5 
[7] AS jag Cada e Cally Fa gucie G98) Gh Aye Lain! Atal Qf 
esi Naa IS. 42952 Gall Deal (a pusill 8 S3 eh ad ANA) le gl! O86 OS GLY 
Obs Lela ojliiel (Say 6 Aakaiell 8 GQ SVN AY) SS Ge Go Vy Adhd gl ad Baas 
Agee Ci gan ol} ggg Cle sleall Salis Aatirall 44 ral) acl dy GI eal Gis All a & sii ages 
[8] eal US Bate Ghats jy ght le Ya jab cle yy (city y Aabaidll (5 gue le ¢ lait! 
eae oe aeapiice ee? 8S" al Je (2003) ee 


AST. pal cst Anes prey i 3S abu!) (ees (8 Asi 


gh tA Glaliinl cligh J athe dane Glad J cis "4s Cle ajc ad Gast) Si) Lil 
Lebo gi eq Abia) Gaon al A) Glad Sarat) Glessth weds [10] " Gar Gu 
sds gas“) Ail Gye g, Gaile Lge Load aunt) Adie dad (a ned gl Bate dead ¢| fal 
Cs Cee CULE G pull gd len gh ob dead gld G pull SE dees Ge anal) esgiels SY) Ue 
Sie gsi gh CLARY) Slay} Ag Le) Gpalinall Gyo ate ¢ iS ape pied Bye Ss ¢ Deal! 
[11] lS Y Lag Apel Gig yall Gy 
Cris Ge el ps deadly Gleti dake J bls ol Qa glayl ogg Ghd oad) Ga elaylld 
[12 etesatl cla led oy A) AES » Shell baa Cus Gyo gf Leadall Lendl) pala y alae! 
Ca ae all Least al) Sara) Lardy abl WS Gye Aad penal) GLerdll Qa IY! reall Gueils 
Joe Le jy Glale ell jf bayage A alle GLE 5, Glale gL) bay AY Say Ge A bail 
[13 Deal datin 


Shs Leal 4 teal Guill are ge alti! pe | sural IS) wey ir gutll IGNL wads 
lias Ugdlerd yy ghd Gangs (dy adil) SUSY" Anal jiu) Ay lad!) Ca lead) (ith Ad) quill 
letiall a gla WN Aiud yulecall pha Mil Gag ath a gly Teslastiol ca cael) cpa calle, piles 
Aa) (a penal Gilead] eDLaall Lay pte sf Lay days Ga pusilla penal AG yall Loeall 
Asia dll 3) geal le | yb cA) pusill eel W) (2a daly jl Aaa cl gis ileal 4a le GI ISU A heal 

.[14] Corporate Image —4 p.aull 


102 


J. J. Appl. Sci., Vol. 10, No. 1, (2007) Jol sxell. salell olaall dgagshall gglell dn pill hall 





SUSY) Glau 


Blas cAudliall Agel ge 98 Clesal) Slee Ga IGN) QI) Glalaiall ged Gal GAY Ge 
ct Jal Jax Tied ol gus ce DLarll Coal USLEa a ce Den!) Guilbin, a) sal cgi Gas ceil a) axl 
eld) gle balla ye J ALIS Male Gals gl cess! LOS Gey le reall OS al dale glu 
DH ye ali» Gazail USS gant Late AS yl) pads Leela Ala) Gata) Gans agli dale 
Spel | bay [15] Abeta cls Shale alld Bl gaat) Dal jo Gol} Gilatiall Goes J pees 
Abas! 5: Ail jae gh onli Giewey Aalaiell aul) due gti coal SRY) GIS LalSd alii) AD gaan Leas 
BowS day aie SALGY! Gye Aebaiall Gus LUS SU pb GH, Ad ibs J Anda) Glib 
celta! ISN) Carey AS ged ate ue (ee gh ral eiiell GI (2004) Go) soa) oats [16] 
dead: LS les Aged Gab Atl Cate lal i UD) dale Cae I Td GS Ges 
Aylec 5 Sotiy Ackrall duals syte Gisly Gulls Byte Glatie alSlae J) alii anal) ital 
late eda J) end gh asad (cl dyrgeall GUbLaal aren (paral / galell) eit pa ghiiy Lukas 
o gus geil) aS FL) eoayrall lati) Ld Gla) Gey [17] fad ett Yb ycee dale (ay 

18] (2) so) 6 psdlicll Jha D9) pad 6 gus sql) ans Cad 9 


Ash) Bage aggda 

Aig) gall Guailiedll de gene Aut daa (il d2sall ISO 9000:2000 Au! gall daca! gall od ye 
cia" Lgl le alall Laling dasall (2001) chide Gye US [19] Greed) GUIbis gill V3 
clash he UDA Gye Bl Si B judd) Bayall Go Sle sive dead api i dell Aebiall 
CUS sing agual Bolen) s Lia yl Gaiety agileds ae GE) Gl USUI Die Ghe yy labial 
Shy [20 Tega jreil) die stay) s Aerdll agai g) dala) lity lds de gage Gulia UD Uys 
gh Anda Clare peg Cual gd Cpe de gene "gil Sagal corgall udl_pal 4uSy pe! Abad I a pe 
Car yet (Sarg [21] eagay Ge jiddll J drgagdl GUIbidll duh le (ipa dabei) Glad 
9 iia Caled gill g Leal Cyr Aarts Disa Gie cine: acl CIS jae Cue Gye Leadll dage 
ieee pans Cus pgs COUR Y! Naas (Acbaiall Gals tee) Bi Aga sy Ge) Oled sill G sit is sisse 
Bley Lad eeall UB Cys ab gia) ga Le wasty cneall Shi dgay Slice YI Ques SY) Qle Glas) 
[22] Lg gai r led gill od ao Gat Colead ash ab es Artal Base au | Artal bl gaa 
ASM) Gare ba galls [23] lied sell ae Gulbis be Ut dard! Sage Geel je LS 
Apart) ya ii laze (6 ype gedall Qui sue gi Say .Syeall Gale gli} cle dae Gay «lao 
laliial Gist live gall Gus Leal) gf Aabul) Aadaial sad Gua Gust sa yall basal 

[24] ¢DLecll 


4d eral) deatdl) St ga 

ayadi Aglec 5255 Laat une 4B puaal Adal) da 5a Ss reall alSai GS 4d ped) GLeaall f 
aids Y perlld Aor) Gye yard) Lgsing il) Agile ailiall gle atoll Gulu! Ql ddlLeyl daa 
os Cylelell diss 3 Oa penal Cpe aul} S35 sill Shasta eS Gulu) le Ub reall Glas 

SR a penal 28 Cabell) Highest) Leash ates Aad peel) Lesa Sagal Aandi Leis Laid Ca penal! 
4rsral| bom oll bale pau 5. [25 fa gaa 448 puaall 4rrall ad jl) 4c ys MAS , 6420 agleled 
cle Aslall bail) dgay odd ue GA Ai IA GAN Aldo Laslan! i gay Go Ad ell 
dgas GLb cleus) Gle Creare af Asb penal) Aea8)) Cy 9S AN Ag sledl laced galls al IY) Gaba 
deny pact dUSS Ca penal) eDlac YS yay LS Aad peel) Aeral) Saga le JS i doa A ll 
(6 ginal ¢ Deal AIS jas Qe Aga LAI) vail) Ages oe Oe (A alloy! LB ge Qe “UMAIall vail) 
cod SSS y earl) GIS pre (68 CoQ Aad roel! Aerdll Baga a ggic Chg «lei gilts ceil a8) ba ge 
oo) bom oe lag, » Gnbill Sian Exyra (sh pall (33 gull aseSe Osh Lric egilad 33 + oa 

dort] Baga cl} hill Sa LS yic ies edeall GIS re Loo Gaudi Gl Gl Gay 
a jlead gle 5 [26] ud G peal let role Guy reall Gu Jeli) ALioas Lil 4g wel 


103 


mull celle ae lds 





Ce SSI lash y ve Deal) sgn! Lgorti (il) dead) Baga Guaatiy Al pel de DU lel ay! aot 
Aoaiall Sagal) c¢ swe coed Cold "Y) Qa Le 4p peal) dest) base ld (Booms) (Lewis) 
ge Adil gin Leal GS Gi Aste) ALeadl (8 (hey Baga GIS ded auatid lee) GLAS as 

[27] “Used! GLa 5 


ASL) lad all 


Petal pall 03k ye g coi gual USL) ¢ gate ge Ca Li A) Aas 5 Ay pall GLI pall Gye ayaall alla 
day el cal 2 re Jay a ee a vel cl a al 3 (Andrews et al., gO) » 


sg) tial Ye ta js A 5h aS Say gh ve a tbsh 58 asa ue ree s bgt 
geal yall gh _pctenall a shill Gyo ADL Gg ginal jylaill Ida Gail, Qualia) Abad) GI ball 
oil) Ay ya a als EI Gob Geel) A ge ESS pall AB) pe Gl ye ae NI (cle 5 Ay pul 
arena le Ys lb Ga pad) Gan ol YI Leslie p52 Ge g pail Ala ys 8 Glettiall Ley Spud 
Uailed gies Apel ails) Goes fli dul all S y8s) By agile 44 4 ad eal 
By As gut) el ll a clay) Gle Lys) dal yd Aadiigall Gailasll cis, ely) 
cle Aya al) SI ally Abs yo Dae! Alene gd Ghd eal GA clay Go) cittall Geb 
Ce ccaslell os gia s Sl pl) ¢ gig) ADGA) 5 casks gacill Ain ae (8 4a peal GIS Lal Ja 
4d lal) Sal gall ol) MLEYL «cyl Age Ge 8 pblacll a de sly cAgalall Apdlalls A__ ga 
CHM ele gf Goi Gage 5 Cy AV) ae Jelly cLabeaill 8 etal) Gel yah) ua 3S 
Corral gl cs ISNT oY) A ghull dpaai Cle dul all 58) (2000.1 5i)) dupa [28] 
421) + Seal cls a ass, ‘agua oI S} gLull Jaa (G sine g 44 lad! Vall 8 Cypleledl 
elie Oo le Aud yall a Cala » SRY ole aguas 5 aecill 4ublall , écgleYI pall we AlaLiiall 
wal gpI slay! J Lull jy jx, ae ost ay Lalas Lgiee SLY! afl Gaal all Chaall 
fill cst age al Uaall Doe Ja of enall a glyI alaaiul ols 64g bail) SN gill cst Call 

ig SLY S} glull Oo ll Aud yall lat) Cilia WAS ie Ce zeall nh I ae cle 


Lun hpi IS CH cls gull SISUY! Ge SRY fh Gly Cg (4 (2003 «ptball) dts 
cet Sat) SY AIL 586 aga y Gl) Au pall Gola gi ela! Ge aulSeily Aga 8 Cale gheall 
cst 6 sl BG will Lae (a ISG! pei GIS 5 clgad Salad (28) gacill ISR! AIL le Adal! 
daalds cir quill ISN) AIL cs 8 AG ullin'y «cc SY) SRY! peolias 4ijlie a gucill IS 
ile gleall laa ol 3 Slbaie os (Gaaiell elayl (6 gis ale (225 sill s raul JS os) 


cst Boteall Sec) Glia 4 SUN! Ail Chlasy Aula Gls Al) (2004 anil) Aus Ui 
40S fogea JAS Qa! (A Bye) GL Gl Gt ads Ls gay pte Gl] Gla add (go Yl 
3 chat ily a Es ae lt Las ay Gob titel Js tbe cas agi 
Spell JS Os je Sagal Glau wae see) Us ay all sag be as yaa ec Cus 

[31] jac, clad) le 3 old lead Cus gall cle 


IS Cd gull clay, ISRY) Cle sill gla A) (2004 «_paell's laa) Sut» 
cp gbaills Caalls Aga YI Ay ga) Gls nd gal aleial agay Gl) Aula Glad ga YI aap! 
AS 54 aaa On Ale ayay Alls «a ghill, Gall Cull, Gelay) Sail Gu dle aga ys 
CNL) aalicd Ugelasid Grey AS pall ¢ 5) Gy ABle agay ates MSs Eluy! policy 

[32] 11 5 


104 


J. J. Appl. Sci., Vol. 10, No. 1, (2007) Jol sxcll. salell olsall dgagsball gglell dn pill dhall 





53 les sill, Grgutll Qu ld, all Cle 4 »ill (Berthon et al., 2004) au\_a Ik, 
eslly (allgiuel) gas dag al celal) ss osialll da5b Sige ge UbyYl GL Us clay! 
Agaleic (ye Gist) GUL! eS gaill SUS! UDA Gey SALE Lad gai Gi GI GS Lahde yy gia 

[83] skal) 5 yeill ee Gi $8 al ge dea) yond (ol) Aa) pall Gila gb lec JSi s Aloe! s 


Alou giall Glos gell 8 SEN) “Gigi culss (Salavou & lioukas, 2004) 44)» UW 
GU NGA Glass gl) Lal jal LA aby. gual al shal glee Gye willy “Sell 5 yecall , 
aac yb Sire!) Slatiall Gls gall ode (5 UA Gye ally canal) b eecll y Aba giall Glu gall 
ced celine) ¢ Uba) (8 Alle Aaange 150 cys lgeee ai Gbily LLY! US Gey Gl atiall oda 
3) haus gall AUD osdlaall Lidl gh Guy Sill» ad) a) aa gill dyeah Gly Aust pall sled «gli gull 
ced 52 Leg) Gnald Axil Glaptncdlls cla) Gye aleills Goull gai ca gill gi dul all Gos, 
Audlialls Alas yall Gpailedl) Gf LS .anall 5 pecall y Abas gill Ghus gall Gelay) elo! sob 5 
SS Gyo Aclical) cM gall abel ABLall 2 gills Sana cline cle 3S sill pe guedll day ley 
Agee!) qAtill jadi cle USA) Sls gall oda Gal olay) bli) (8 alll AY) Leg] oe Guile 
Ausilie gc cil y pall 5 yseecall y Alans giall lus gall (cal aleill § Ae pls Bgl! da sill Gi Ul 
Cle Us las (4 Abele) GleLicall las (A Iga <i gill ode lela 85) gS GY uci 4a 

[84] Gs bl lie Y) ys ASV) Ge Cle pasiall’s Gly pial» Aye! 


Soul) die le glad Sulina fY! Ule (Van Heerde et al., 2004) 44)» 458); 
AUS 5 AAG) ehall hae (.8 Abalall GIS pl) Gn 8 pitta Us sae gla) lie! QI) Glas , 
OM Bsa cle Sige ale Eluy! Gh Lary AUS 8) odg) Ag) wail) Aya sl LOU Lady Se they 
Gls) (gd Abela Akal Sl sill GGL) Ge AS al) GSS gdlei py ghil dale dala ulin 
Chaat Alls 4Syolizall Gy gail Ais Le 5 ds Al) Glyastll ae sislll o 5b Gall cA saill lay 
Ox Gsiletll pre Lads Gull Jig pies «yell ye Glbedl Ga jill LJ LY pas 

Cale Lal] 
4s yall 28 Sah al CM dh LS Agate gash AL) aba Gear clay! oi gsislll any LS 
ceils Ayal aoa rel clea eg al le eet sill 4 Lal cadet cats aS 4 pal 


5 jc attics 63 gull Seal SY poi ate Cpa Kity aul er ct Clay ll r 
[35] ayrat) qitall 4e5 gill deal ALLY! Ups aS) pac Alls 


Lead Ga ge IS AI ela) cle GI CI} Le) aa (Im & Workman, 2004) 445. ui 
A) ell lat (4 alld y Arty ci Gal DIS (yo Led gaddy Sapte Gilatial data Sa 1S) (cle 
Asati call Lous gl) galls Aud pall Guctal LS. (pSleuual sls Goll Glial cst Abela) 
Cla tial! oa clais Age Cy Spud) gai GIS pS) 4a Op Ll 4am gull eal alls Baral Cola trall 

Al Age 
als aie Suet Ge gg ol Gyan galdll alld, -  Gytla yo (le Auled Q glu otal acSiul 
cp sil Gill Baldy cl jad Gye Bayle B12 Gye Gly wer ply -Sanall lati clas IY! 
Jot ast Ul Aad gucill Gal alls Baaall Glatia 2 lay! ol eit gly baa Gli 
das 6S) Age Ge Baral) Slatted) Clady dee Oe AS AU a pall Ae il) Gy ABU au _ppeiall 
dpadl ded aad gh ADL ode ued 8 ache Gilly ISN) (a pad sell oh Cl Aula) ual 

[36] latte Gyo Saydall GI LSDU duly SBlaall aed Qe Yay SLY! 


> ct cS) ne Gg) act) ole gb Giallo Cul: (Ferlie, et al,.2005) 4u1_» 
JSSs HSI EADY ch gi GLa ae ys Elly Santall ASLeall (8 caval) ¢ Ub 4 La yal (bLud 
aa gH aa g Ale Se tes epee es tela ce) ee BLA 5 2 guards 
aalde dyed Cl) Gy gill! ai ai, ee Ce eee cl pail Giles 5 Gc) 
4S) 2Y) 2 gaily duc Led) 2 gill gh y MOLABYI "S55 (8 agai i) ca da gl Soe dnigall Gi 
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(ave aglec AY! Gu ly Cus lay) LS ald litle US85 - Geall Gy ead ill - A ptiel) 
Dec alii) (8 Apa gall! sei!) Abbad) lel padi alSin Yl are adi Ghbin J clip 
Gleid) GA elayl Sea G59 sat al aga) jadi 8 telat barall 4, bill ow tg bli) 

[87] sai Glebe (68 GIRS y cael ¢ Lill (8 (gel! Sa.actial) 


CaLead ll $2 gy Auoladl ilu jall 


g Usd (8 Anil) Saga] b jreall Ail je posal) bel sell o) gies (Stafford 1996) laljai aul s V3 
ale SSis oa Ayadill  AWka) GLa GY y el pill ¢ Lbs cal deaall Saye Cle Led Sy ¢ Asi! 
Uatlad yasis Glas) basa shee py sbi!) pcich A sull Gash Gis jylde pe lyin 
Cr LS) Ard dedi gal Aatl Lad GIS Le pies A) A Acats clgncall lai gag Cpe Lead 
Ce dag pd IS Leia) Gua Aaa) daye Ge Gilgall J eoliell ali asad 5 yy 2 Gl} Aula 
[38] (pSlgivcall 

OLEBY 5 A gill cal GLeaall Sagat andi" Gl ses (Allred, 2001) le ald Goal Aulo Gas 
dpe ye yey Abe dat Gand 4G py! santa GUY sl Qa Glaall dase Gl Gl ed SLE 
aadlls pce eal Gd GLaall ye GSlgivall Lay ig giue Gf le daa GI dz) Jai LS 
Boge Som GUY! at), Clu) ale ged Gla gee Cu pal Sy 3 pa Uall ode Cys Slits pe AULA 
GLB) slatl ol jae gy) AIL Aye pill saygze ue qilll Clay agil joe Gye Yigily Al) dasa) 
[39] Sill cl jase Ge 3S) Ble le 9 hens gu 


4S all Arr) Bao On 4D) paadil a Sy gaall Taga (2002 6A gare g Dah) Aula Crrsial s 
[40] (1 seal Aatlecd GLY Gye sae chil ae) adel Leys 


Lal yall Ughacie | al) Leaded) GLaaN cs gud Anil aN) (2003 cosle) dul alla 
UY Aleta) cgas cAplac! clus galall Git gall) diet, ae ods Gl peiny AdsLul 
Seti s Ah penal Lead Cg ginws (le sb) ode) (8 ha Gi Aula) ait S jell (abLll , 
cod WLS le GS yeh LS Lead HL) (g gheed Gui pl SULY) ola) ode GSE aby cs lite 
Uae Cutatils Lal yall sla) Gye fae pie de gene JS Cie A) GI yell Gas Sige dial) adi 

[41] Deal Aauuills 3 ys Areal ee a) yaa 
GaLiall Lgosds AN Awd aidl Leal) ba gad yell chal and (2003 « AUbll s ee) dat ja Gil slid 
Wx cle Ga yall clyally Aaledall dle gasall el gall Go de gene fl) aets gal (§ Able 
ced Adal) GLaaal) baga Cube (8 gle alate) GS Gale cular jog LI) Ade caps 
oO} git) Gane gl» Lails 450 Leena ab Gall chal Ge Aine (gle Au pall Cu yal aby Ca Yl 
Ja! sal a I tes pe cent usi LS Cale os 4gvia) Glad Bagel ual chal eat 


[42] 53 gal aus Ae ‘fluaa| 


A(eY sll) al SID ail SY) le G4 ill (Mukherjee & Malhotra, 2004) aus ail slas 
coil) Anal) Ba gay Age Cre (dab ll Lea ls (calatill al jay) s eYisll Gay GUD Aut all Gs 
«Al gill (8 LeaM (5.25 fo Cyt gall ae patleall AISiay) JR Ge cligad) Laleliy 

4Sdedll 8 juS cli ¢ 5 pl Aah) Shedd jS) yo deri Gal sles ba ge 342 Aus all Ghd, 
ise ish sl Lay gail ALAN! Ge abil Jsey| 286 Gat gle Lal a Soy Santa) 
dual on asl) an ae au YI al cylalall a Ce Acbaiall al jl, (ub gl La gl 
gal Lordll 25a (5 sive arnt 4 duh ll Liza pl cye pS deal at oils ie es ila , 
[43] ¢DLeall ge 8 ples Y ghledy Gyill Gail gall 
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Lica yg Ard! Sagas Abas yall cl) Guulie Chis Gils Kis ( Zhou, 2004) aui_p ui 
Canal gd Abela! gill gg 98 cl CySletuall 

CoraxeS (eal) clai) Lerall ba gas Gley Lad cla) Gul Gob) dusts sli dul pall ote GG 
Casall Laney Ailaiel 4a!) SLerdtl ALE po AS gle bls Gye Le yl Mba ath Ley cline) Le 5! 
Jaya (il) Aagt)) Abaya) Cag pla!) Gus Aad shall 48D ash (sy yet) Aulec Alas Lui jall Gay fi; 
face Au) pall gilts rj je by (ati) jal!) ASN) Lord Sa gall cs gue y (Asad!) apa gle 
Bored) aa Ql le pS yl) UA coy Lead) Sagat Anu Lid clo) Guld le acid) Jarl) 
Ugg Adair!) Atsls Abas pall Lord Ase i Cpr S ples ABC LAS Aad pall Gragg cord! cla Gull 
Age ge Ad sall Aull g8 Le yl be Gycliony lgivell Lay Gury ¢ Age Ge (Utiedl _puciall) 
[44]. a) 


daadl cl) BLEY) ae Aly Sei Cle JL! Si (4 ( Dean, 2004) aula a 5855 
Cy) Aan 98 Cpe Gantt Al pall Cedagisd lina gad da gill, Aoaall Sagal dal Wl ele!» dara 
(5 Sasall Jaa 6 Mb COS 5 «Lea JS) yo gal Aeadll Gyo Agito Oy gine age 5 (Cy ged shy CpSlenall 
GLE gs Gu ADle agay AIS Ye dull Ga vagal Opidell GY! antl ae dead) 
gui Sill ode Cigna gl CpSlgeall ) guatig JS) pall oda Gal Lead) Baga ga CuSlg ull 
» CpSigiuudl 

CIS Y Age Go Gute GSlgnedll toy pees UDA Gey LN fal (8 dat all og) Gta aaa i 
ce linall CpSleival Gye B25 5 ccrelill Lae Ga Gublell Gye bajo 289 Cy Aalge Ail 
scgllill geal) gle cysligall DSI AgsLithe qiltill Gls y cs pdl Aga ye A gill cal cyplalalls 

4oaall (305) ) aidball os shall: Gleiy Lad (Skeid) cal dalle GLa g tha Gy) dul all Gass. 
Coe Lge Lathall GLH GAN ye ALLndie aSDLall Cs ghwall ga Glad gill oda Gils , JLaiY! Sle Gal 
LatY) 5S) ye Lead Joga CuSleivall ai 

Asm Slgivall JS ye gy Lite!) Glad sill 4ail po Cela GySlginvall gai JLaill Slo dag. 2 
[45] cpSlgiowall Gyo And shall y AeaN Gyo LeidLall Obs ginal Apwills CUS GS al gist, ALadill oda 


syasd ab Cus AglLal) Glass) dole (4 deal) da5e cud (Paswan et al., 2004) u's 
cele Iola « cee Gj) Geen Ul ds lsu fa papas aa Seta deal Se akaN| 
‘GLY! «cabalaill) (a 5 stad Aaa) Aud pall Gas aby. GLY) aby) ab Ge G51 5) ded aa) 
eDLeall audi) lad) USE Gall, Ging ill Ake AMS y Agiy I) Adda AS cus yalall Cat gal 
cS aul, Gaul laa bagel se Gy GUD ale) AalLa) least dclin (4 Sagal 
632 gall Sal gel dg dua! cre (le! ol gual Oo cel qa) pst ts cgllall All} ¢Cpuaall 
ALS. llat stall (6.525 rsa) peel cet i ye GS oy al She Aas Aaa 
AM ¢Qwinl) io Apel OI petal (zany ae Aut pall Ughacic! ally Sagal bel go Apaal Lis 

[46] sal) Gal y aed «casts ll ace sll <All ¢ pall Asc leie' I 


Culd Lah (2008 cclsle ) Ler ald (all Aut pall duals ABLu GLU pall Ge Aut pall oba _justl 
Ad peal) Lard) bryos aiidle y (Lea sl iS cel ay) cla) a gall SIS fh Gan 
dual 99 Crh) Lay (Cab Leal» CQL) AULA gas cAgalic YI) as galall Gil gall) Leabal 


AB prerall GLesdl (5 sive Culd a8 le ( oI se) 
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Aust all Apagia 


dus! pall actin 

Boul) NS yo Gare Alas! AG V1 Aled] Gland) odlec aren Gle Aud pall acine city 
i ae Aled Gas 10 lance alls Lb GSI ghee UL) dain (4 ALL, JVI 
[47] oh Glee due gl pSV! cs shal 

lan Aly ‘cet Sl sy All) (oy oly] ll) al) lil!) Jy! 3 pull AIS pS 
Ss eglec /s pla) ls ch geil y GI yale!) Gls 4d peal Ay pall Legall chs cb geil 5 3 laall 
(S25) Gobet la ¢ sa YI aI lial eg 


Au) yall dis 


I Ce 5 AniDLall 4a; pas lds Fist!) puss Gay ad LS! 25 Slee 520 ce Aut all de als 
Das DIA Gye lly ADL y AD geal Gulul Gle actnall Glaay GLI Kd Os All diel 
Gli) 52 afl: GOLA) ay sh ob Cue Ca lueall Jala agile LLY! a5 si all yalacy| 
exist alld <2005/5/30 Abels 2005/4/20 co spill LLY) agile Ge jy cd pee JS) 
daa sie) GULLY) sre GIS, Adlide lela dy Cayluadl edece le Halll Ub oye pila 
BA sletal Ql cS Los clea ee Uyie Lens Gh Gad dee full GULGLY) Gand any 520 

Aud pall Welea) ai ills de j gall GULLY) ose ye YOS ies laa 5 486 (diiall 5 ailias 


UL a Gr gba 
Slaw Aad yall Le DU bLull ye Cpe gh (le Aba) Gade! Au! pall ode jl) Ga el 
gaily dat jall Slash US Ge Ay sitll GLa le gues) fb AY) GbLully 4, sti) bball 
ce legile Sgreall ai ath YI SL Ld Stall Jaa C8 jh CA Sally GLI all Gas 
Ciena s ul pall Glas by GI eis QuSeil pepe ai GLA Gib ge Agha! dul pall Da 
Zoalal AGN) eds Ble 19 Clad Yl de penal) tiyic pene cle de jge dle 49 Aulacyl 
NS Gapldal) Gvory sbeicl ai aby clea gl siSilly Gel al cal) so shue Gle i pull ISL 
Ce C35 SS a ABN de geal) Ld «(2000 coasay Glee») 4d pod) Grd 8 ISLYL 4d) 
axe slide) i Ge yall Maghy Ah penal) Glas) Saye oleh Soli! ALY! Sid All, syle 30 
Lal yal Al) Aut pall he Ga ST ab ye Ugaladtad i ills Gard) ba gap ABDLN IS Gupliall Gye 
ALR) (gto cAgaleic! Aas gaball Coil gal!) 3a gall dacoll sla! led Culd Gull (2003. () sle) 
Aas yall dg] efile GSE (All's ( LL 5 GLY 
Lis (4) rds Gil po Lis (5) stu) call Way, ules (Likert) (olde plaaiul ai ad 
ee coll Spee sll lly ads Gil go se Abadi (1) «Gl go ye Abas (2) cata Llei (3) «dil 40 
ve Deal) GIS) pal 5 Clad gil cad 
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Boge Sealy hy gudll SRY! eolic le GIL ye otic send arid 1 Ady Sosall oats 
ad eas 


dus) yall Gl patie pualic le ALY) GI jle arjsil aby dota 














i) Land} Asal yall Cl die walis. 

set) IS) jrelic 
7-4 ZesA)) asi le Gyailal) I SV 
11-8 lel pail 





19-12 Las 5] pS 





48 eae!) Lord) Saga abel 





aad Ratalall Gall gal 























12-7 daslaic YI 
18-13 Ala) Gas 
24-19 oky! 
30 -25 Cable 





Aus pall pda pall @ A pail 
Tool US 5 A) peal) Gye Que gi Aus! pall Gta 
ds palic DE Gach sills & pill [Syl «Independent Variable sic) jsxidll.1 
Lan gl SSA g Gel pa) coral) dual (le cy gailall a) 81 


eh pod — Gr gull eae Ga Gal “| peice Syl People 4.28)) apd Cle ( pjlill Ia 
ceils 5s Dales Alyy gb Sy Ab penal! Lendl Sage p geile Lele og shay cil geall Go IS; 
«Leal ae C4 pall 


Cemmetil Ad penal Lord) cle Gaasy cis Sree! le pe ol Cet Al :Procédures lel ay! 
Al squall Cs Aa pe lel y pauls AbLy 3S! 


YY) slg) 8 Gag (A) Aaldell 3 pally ¢ aU 4a jell ici sTechnology bss! sil 

Ca peel) Abts) AU Se le cin all ja phi a agudy Crag ally GB pblls Sila sll» Glanall, 
Cast cle pole USty igh Cle Nid) 5 GINS Ge Ale shit Le) Arkell GI GLY Un 
Buda) Aad pened) GLerdl US ALN) dad peal GLaaall py gh, 


Aap Si oh calls Aad pal) Lerdll ba5e (4 Siciall ‘Dependent Variable all jwidl .2 
ab Leal y GLA) ALY! cae Ayala} Aus paball Gail gall 1 oe 5 sla) dived Cl 

6g —aL gall 6B jee) «fhe Aer8) LDS Gyo padi A) Apol)) dig!) :Tangibles 4s: sald) Gil sal 
Ad eco SS gay AS 5 Lead) Ss ler eb (Jill 4a pha! «SLs! ol g0 

AMM) alg ul le agi ya By dead) ays cle Qyailill Alslaey Gales Assurance Gly! 
»OLtN , 

Aerall jas) de pry Gil 5) sacluedl Lue) Responsiveness Atay! (5.0 

ABd y Adis ba. gall Ler!) Gly Laat ay ge 359 Reliability atc! 


woald JSsy vile y 5 uel Atel daa :Empathy bball 
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Aas jal cuca yall eS gaill 1 ad USM pats 


qt) yall cieiscall, seta 


coh gull SY) 


dus galall ri) gall 
4uslaic Y| 
Sula! (gas 
Oey! 


Labalail} 





foal yall (gota pill ed gaill f aby JSd 


OLA) GLa, joue 
cle gaye oi Md ul pall oda (8 Sacked!) GLAGY) Yiiaed Sl Ganliall Gare Gre Go aslill 
Tag Gre Kye ASL GAS g Leth puted 4a Sal) rl’) dal pad Gye aS) Gopal Gueidall Gunes 
ced Lgaeengy ULGGY) hari oo gige Gd A) lbs) Gees Qe alll Glos Sy Lgl be 
SLE ales plas! gb ah deadtoall Guile) GLE dejo Cold) dull Li «jlell Liss 
deaal Alpha 4g ceh aby OI lel) odg) (Mla Gull sae Ge aStill Cronbach Alpha 
(0.79) cirpuill NSGY) pooliel Lad) ody Gab Lad (0.91) (drut) ISL dabedall Oo) Lcll 
5 giae gle ISD (0.81) 5 lel yal ic gies gle WS9U (0.67) aa) ic sine le ISU) 
aaliall Alpha 408 Cal) si Ag poe) Assit) Sagal GLE alee Go geds Ld clon ol sitll 
(0.71) «dur galal Gi gall (0.83) apa Cle NS pooliall Casi!) ode Gul Led (0.88) decane 
SUE alee ad putty .ableill (0.80) 5 «Ghd (0.75) daiuy! cas! (0.72) aylie dt 
chy has) J pdall SY) oat) Sj glad ob ped arse OS) Ganliall ods J pd Ant) 1 Alpha 

.[48] (Sakarna, 1992).(0.60) 
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cpilcaay) Julai) gal 


tpl USI y Aviles) Gulla) (uoes sladiad 25 ai thas! hiaill Gal je 

45 Sal) Sl lel! stall GLY) Gye Still tls, (Cronbach Alfa Wi eli, )S) GLa doles .1 
Aud all Galil 

(Arithmetic Mean& Standard Deviation) Gobed) Gals Glsall Lut .2 
QSEY jealian Aabetal) GI jlall ge duljall due Gu) cass J 6h was Cle Ga pill 
AB preral) Lod!) 5255 sheds (d) puilll 

Acc! Baga Gd arg SLY! 8G Gar 44 2d (linear Regression) Luu Jasy! .3 

SSRN) jealic 8b Gas Gle pill ul, (Multiple Regression) axial Jays .4 
Ag were!) LotSt) Baga SA oi quill 


Ausl pall Co) yaad paca gl! utacl 


Les Cams US y cy gustll SLY) prolied cc sheall Gal pass (colsall Lau gl ad Qt) 2 Saal) uty 
ccileasy! Salat) gilts GS ygbl a Ago YI A let Ga lead ae Gy sbeley Guill eDLeall oly 
Ca lead) ode) ci guiill MSY! Ge CASS Al) SI lel) Gaad (plssa) Jas gl) ded Gl pines oll 
CF gle 528s sil ge eDLeall Gl) sl « “a8 Gil ge aie gt 5 (4.01) Gal AY! g siue VHe 
agillac| y eDerll tall apsdi le Ca eed) ib ge Baclua judd ee Qglley il) Ca lund 
cdg) soleall Gh asy! Aad Gal Led clei seal 2 ll aglSle Ua of plenty Least Lelie) 
lela cs gee le ISG L Aabeball Sl ple) oilsat La lh Legal Api Ld (0.88) Si jell 
edhall ol gl (0.97) soled) Gia) dag Gal Lad c "il pe" aie (8 5 (3.89) Gal ati 
daleial) Gel jay) Lapa asdi eee Osby i) Gadi Gi Cle Gilye dayuy Goury 
ass A lel) lest Lagly Geb Led LI gD jl) Gd, Jlaist, «dukedl 
(1.01) tad cuels 28 Cs yea) Cal pas) Lil 6 (3.77) Cals add cm gl giSall cg gical Glee SY! 
Suysel) 8 Lay gay a si AB NT Abe) G lead! gf le Uy sill ge eal Lal Gils aie ay 
Ce Gils geal! 4agry AllSies due je Baclh YSU» 4p peal) abil, ca sl siSill Glaall A 
SYN Shae 8 NSE pad Lay (as geal SY relied lsat) Las sll ad ails Gye Dee 
NS 28 less) Lass ll alall Sass gall oN GBs 1g. sill cle Lan gl giSilly GleI al CA oi Gey 

(0.95) lee al pails (3.89) stag ciel 3) Leal Gil ye sic 


ces gucill ISG) peli og leall GI asl 5 Qclsall Lag) gaa 























s eal) Cal pay ctl) Jas of} cots geudil) LSE) alis 
0.88 4.01 AN) (g gue Cle SLI 
0.97 3.89 lela) Wo sius (cle ISN] 
1.01 SFT cee sl AS) ISI 
0.95 3.89 alal) Lass sicll 








ly gives Aabeball GI ball Cle penal cs plea!) Gl pati s Qolost! Las gl citi 3 J ptall mess 
Aus yall Aire cy glalatall ol yy Le Cuon lly Auda VI Ay leat) Ca luna!) Ud Cpe Aertel Load Sage 
Ck xb Cab bail s as gabe! Gl pally duolal) eal Saga Cs give: Sle Lad 4 lied! oda an 
ASSS25 (Sil ge ie Cy reall Gude Ge CASS) Guasiol 3 Gl lel) dead (olual! dau gl) dad 
Shea) Gaye Ges oe (0.91) oles Gails (4.00) cal Gbtaill dail (Sy Gite 
Cae ye La lie! y Deal ellos Sle! yoy olay Sasi) reall Glaliinl 4a jee Gle (a ponull 
bel s a predll arora Al Gli gh, Deel deoradal) dalicall Gur Le steel ges oY! Ghd 
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ClasS ages Ueleill aie ALLY!» Cab Deel! Slitials « peime SStrs age Laleial 3 Jail 
Cy glalaialld Aas galall Cai) gall (3.93) cleat Las gl) Aad els Lad ca penal 28 Cbelall Ayala 
Uh redll cle! y calcia) yf) Aindlay a pod) Give SSE judd Gl He Gil ye days Oy 
daa ya AAS Aordinall seals Glareall dias le Aue yay ¢ ldlall ani hy inal) aporesil Ayal 

Aud] go ALi, Adar le 
Jas sll Lag Gaels add GLA 9 Aaleio YI) AULAAAY) cae as GAY Leal! Baye oY dull Lil 
LEN (4.19) (0.83) ober pails Alte! Gad (4.20) sad Gye aie luall 
blag) ad Ges .(0.88) obese Gipatls Apbicrl (4.03), (0.85) Gober Gloails 
¢Qaleleidl phi Aga y Ge cls) At pall Sin! ab LRG) emi Gy) Lady noliall odg] Alaa 
plall (cobesal) Lase gall Lol cll gill he das polall Gil gall Padi y Cabbeill Agsleie I «gh! auh 
cs lure Hl jails Badly Gil ge aie (28 5 (4.07) ab add Lead) ba 503 Aileiell y decine ale) ead 























(0.89) 
Aad peal Assi!) Baga peoliel os heal Gil asl y clea Lug} dgde 
cg oleall Gil pay) coil) Laue oll Ad eral) Addl) Saga slel 
0.98 3.93 dun galall Csi) ga 
0.88 4.03 azalkicY| 
0.83 4.20 ALLY 
0.85 4.19 Gey] 
0.91 4.00 abled) 
0.89 4.07 alall Las sill 

















Asal jal) olde 98 luis) 


a eal) (6 Aad penal) Lard) Sage 8 he guilll IS) DU Gy gine SBE ang YA Aye all 
A YI Ay Lal 

col BY!) 0) —ealic Gieae: ci gull SGY) AG Lyall assy) iss ital 4 yall pat 
Aaa YI las a ead) SS ye Aertel 4d penal Lead) Sage Mas gl iS, lel aI 
digs 5 Cpe Mg (Cabell g GLA) CALA gare cual YI cds gall! Guailll) Laslal Geass 
ESN police 4 peilll Gl cl (0.29) R? aprstll eles dag cual add, Lgee (yaleleiall pbs 
ay) ad Cael Lad all Gadi Ap 8 pel Aeadll Sayed paktll Cl gMQ.29) Lady ay pul 
4ed8N) dogo (8 till CY 5252 ar gll ISL) (4 Baal Bag ill o) Gee (0.45) B ft 
CO SI ed 5 (199.45) 4 at StU Jae die Foy gli) ales Aad SI is (0.45) 4a; 
adel) de pf J pe Ate) stat tld e's (0.00) Ato cs givers (3.84) ett) al pratl lpia 
Aud pall ode (.8 brcieall nui 2a 9 0.05 5 slaty al ANY all (5 give (SI Au! pall Yaaae ll 


4a peal) ead! dase Ch deg SLY) A Lawl) lassi! dye 























ANAM (5 gies Cylsit) alee ea) dae Lisi) alr 
Sig, F B R 
0.00 199.45 0.45 0.29 

3.84 =0.05 aNal gies Ul adyaall F 








(Lan sh gS) lel pa) cal pI) (cas gull SISA wold Us gies GSU aa YS I) Aye pall 
Agha YN Ay tat) a lucnall gb penal) Lead) ba gad ds gaball Gil gall 8 
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cl AY!) Ancine Giguilll SISEY! jolie SU) octal) las! diss wits 5 Sse) cay 
ANall cg gine Gl Lele AS penal) Load!) Baga Qh Aes paball Gail gall 28 (Lap gl giSill Glee! 
dad Col Led (0.31) R LUG YI deter dad Gel Gos 10.05 Aa) 2 Hal all ole 8 Sicizl} 
cet ell gag Aecine ( pacill ISU eolic Ga tll Go) dee: (0.09) R? sani) dels 
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